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NEW QUESTI ON: 1

What is the correct configuration order of call routing to
support off-net call routing?

A. device, route list, route group, route pattern

B. route list, route group, route pattern, device

C. route pattern, route list, route group, device

D. device, route group, route list, route pattern

Answer: C
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NEW QUESTI ON: 2

The difference between the beginning of a project and the
vision is also known as the :

A. upstreamrel ationship

B. gap state anal ysis

C. downstreamrel ationship

D. current state analysis

Answer: B

Expl anat i on:

By reviewing the current configuration of a system and mappi ng
the final status of conponents asdescribed in the vision, the
busi ness identifies the gap between the two. A gap state
analysis is areview of theitens or tasks that are required to
progress between the stages. Such an analysis is useful in
creatingm |l estone plans, inplenentation orders, and so on.

NEW QUESTI ON: 3

Was machen wir in ACT - Aus dem PDCA- Zykl us?

A. Ergreifen Sie MaAYnahmen, um die Prozessl eistung
kontinuierlich zu AMbermachen

B. Ergreifen Sie MaAYnahmen, um di e Prozessl eistung
kontinuierlich zu verbessern

C. Ergreifen Sie MaAYnahnen, umdi e Lei stung der Mtarbeiter
kontinuierlich zu verbessern

D. Ergreifen Sie MaAYnahnmen, um die Prozessl eistung
kontinui erlich zu Avberwachen

Answer: B
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